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1. IMPORTANT INFORMATION 

1.1 THIS PDS 

This Product Disclosure Statement (PDS) is dated 04 February 2019 and was prepared on that date by HighLow Markets Pty Ltd;  ACN 143 
553 628; AFSL 364264 (HighLow), as the issuer of its over the counter derivative Options (HighLow  Markets  Options) (also referred to as 
“Options”) referred to in this PDS. 

 

This PDS is designed to help you decide whether the Options described in this PDS are appropriate for you. You may also use this PDS 
to compare these financial products with other financial products (e.g., exchange traded options) offered by other issuers. 

 

This PDS describes the key   features of our HighLow Markets Options,  their  benefits,  risks, the  costs  and  fees  of  trading  in them 
and other related information. Despite HighLow Markets Option not being a leveraged financial product, we strongly 
recommend that you read this PDS and the Account Terms in full before making any decision to invest in them. 

 
This PDS forms part of the Account Terms and Conditions which you agreed to when applying for a HighLow Account. In the event of any 
inconsistency with the Account Terms and Conditions, this PDS shall prevail to the extent of that inconsistency. 

 

Some expressions used in this PDS have definitions given in the Glossary at the end of this PDS (see Section 7).  

 
1.2 HIGHLOW MARKETS OPTIONS 

This PDS covers over the counter Options known as “HighLow Markets Options”. 
 

HighLow Markets Options are non-leveraged, American style OTC options written by Highlow and traded exclusively on the HighLow 
Electronic Trading Platform. HighLow Markets Contracts feature a pre-determined, set pay out on expiry if it expires in-the-money. 
HighLow Markets Options that expire out-of-the-money or at-the-money will have a payout of 0 (zero), meaning that the investor 
will forfeit the premium paid for the HighLow Markets Option. Investors may exercise prior to expiry however any pay out received 
will be less than the pay out if the HighLow Markets Option had been held to expiry and is determined by HighLow in its sole and 
absolute discretion. 

 
1.3 YOUR POTENTIAL LIABILITY 

 

 
Potential investors should carefully consider the significant risks involved in trading in over the counter derivatives and understand 
and accept the risks of investing in our HighLow Markets Option. 

 

Your potential liability is limited to the amount you pay HighLow for the Option Premium or we keep in trust for you. You should carefully 
consider the risks of our HighLow Markets Options and your capacity to meet your liability before investing. 

 

This initial   warning  cannot set out and duplicate all of the important information in this PDS. You should read all  of this PDS and 
the   Account Terms before making a decision to deal in  financial products covered by this PDS. We recommend that you contact 
us if you have any questions arising from this PDS or the Account Terms prior to entering into any Transactions with us. HighLow 
recommends that you consult your advisor or obtain independent advice before trading. 

 
1.4 HIGHLOW DOES NOT GIVE PERSONAL ADVICE 

HighLow will not give you personal financial advice about the HighLow Markets Options. This PDS does not constitute a 
recommendation or opinion that the HighLow Markets Options are appropriate for you. 

 

The information in this PDS is for general information purposes only and does not take into account your personal objectives, 
financial situation and needs. 

 
HighLow does not provide managed discretionary services. 

 
1.5 YOUR SUITABILTY TO DEAL IN THE HIGHLOW MARKETS OPTIONS 

If we ask you for your personal information to assess your suitability to deal in HighLow Markets Options and we accept your 
application to trade these Options, this is not personal advice or any other advice to you. 

 

You must not rely on our assessment of your suitability since it is based on the information you provide, and the assessment 
is only for our purposes of deciding  whether   to open an Account   for    you. You   may not later claim you are not responsible for 
your losses merely   because we have opened an Account for you after assessing your suitability. 

 

You remain solely responsible for your own assessments of the features and risks and seeking your own advice on whether the 
HighLow Markets Options are suitable for you. 

 

 

 

Please especially read the Key Information in Section 2 and the Significant Risks in Section 4 for important 

information about your potential liability. 

http://www.highlow.net/
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1.6 CURRENCY OF PDS 

The information in this PDS is up to date at the time it was prepared but is subject to change at any time. Any updates will be posted 
on our website www.highlow.net. A copy of this PDS and the Account Terms can be downloaded from the website or you can call 
HighLow to request that a paper copy of them be provided to you free of charge. If the new information is information which is 
materially adverse to you, we will issue either a new PDS or a supplementary PDS containing the new information. If the new 
information is not materially adverse to you, you will be able to find updated information on our website www.highlow.net or by 
calling us using the contact details given below. Upon request, we will send you a paper copy of the information free of charge. 

It is your responsibility to check our website and all associated disclosure documents as we regularly post updated disclosures and 
documents.  

 

1.7 CONTACT  

HighLow can be contacted at: 
Level 14, Macquarie House  
167 Macquarie Street,  
SYDNEY NSW 2000 
Telephone: 1300 870 442 or +61 2 9934 0200 or Email: en-support@highlow.net or through our website at www.highlow.net 

 

2. KEY INFORMATION 

2.1 KEY FEATURES OF OUR HIGHLOW MARKETS OPTI ONS 

HighLow Markets Options are over the counter derivatives issued by HighLow. They are not exchange traded. 

 

• They are for investing or speculating indirectly in a range of Underlying Securities without having to own and pay the full value 
of the Underlying Security. 

• You must fund your Account before Option are issued to you. You do this by paying the Option Premium. 

• Unlike contracts traded on an exchange, the HighLow Markets Options are not standardised. The terms of an Option are set by 
HighLow. 

•   HighLow Markets Options do not give you any right or obligation to acquire the Underlying Security itself. 

• HighLow Markets Options have only two possible outcomes: 

a) expiring in the money – meaning you get paid a fixed, pre-determined payout; or 

b) expiring either at the money or out of the money – meaning you earn nothing and lose your payment of the Option 
Premium. 

 

2.2 KEY BENEFITS OF OUR CONTRACTS 

• Our HighLow Markets Options enable you to take a position with an exposure to a particular Underlying Security without 
needing to buy or sell the Underlying Security for its actual full value. 

• You can use the HighLow Markets Options to speculate, with a view to profiting from market fluctuations in the Underlying 
Security. You may take a view of a particular Underlying Security and so invest in HighLow Markets Options intending to 
make a profit. 

• The maximum loss you suffer when trading in HighLow Markets Options is your payment of the Option Premium (plus any 
associated fees if you fund your Account by credit card). So, there are no margin calls or any need to maintain margin during 
the term of your Option. 

• You can use HighLow Markets Options to hedge your existing exposure to an Underlying Security. 

• You can deal in HighLow Markets Options with a view to profiting in both rising and falling markets. 

• Your moneys paid for the Option Premium are withdrawn from the HighLow client moneys trust account as payment to 
HighLow so, once withdrawn, they are not held on trust for you and you lose the benefits of holding those moneys in the 
HighLow client moneys trust account. 

• If your HighLow Markets Options expire “in the money”, HighLow will pay money equivalent to the amount of the payout 
percentage into the HighLow client moneys trust account for your benefit. This means your Account gets paid cash for 
gains when the HighLow Markets Options expire in the money. 

http://www.highlow.net/
http://www.highlow.net/
http://www.highlow.net/
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2.3 KEY RISKS OF OUR CONTRACTS 

The key risks of investing in HighLow Markets Options are outlined below. Please see Section 4 for further information in the 
description of the significant risks. 

 

• Loss of your moneys – Your potential loss on these Options is your payment of the Option Premium. 

• Trust           moneys   are withdrawn to     pay    for the  HighLow  Markets  Options when     your  Option expires out  of  the money or at the money  
(or  the law requires it to be withdrawn) – The money which you pay into the HighLow client moneys trust account is withdrawn 
when the HighLow Markets Option expires out of the money or if it expires at the money, as payment to HighLow so, once 
withdrawn, they are not held on trust for you and you lose the benefits of holding those moneys in the HighLow client moneys trust 
account. 

• Market Risk – the market price for the Underlying Security may change in the opposite direction that you had anticipated 
which will cause your HighLow Markets Option to settle out of the money, meaning you will lose the value of the HighLow 
Markets Option Premium which you have paid. 

• Counterparty risk – you have the risk that HighLow will not meet its obligations to you under the Options. HighLow Markets 
Options are not exchange traded so you need to consider the credit and performance risk you have on HighLow. This is further 
explained in Section 3.10 under “Your Counterparty Risk on HighLow”. 

• Operational   risk - There are always operational risks in the HighLow Markets Options. For example, disruptions in operational 
processes such as communications, computers and computer networks, or external events may lead to delays in the execution 
and settlement of a Transaction. We are not liable to you if losses arise owing to delays, errors or failures in operational 
processes outside our control, in particular, due to faults in the HighLow Electronic Trading Platform or in the provision of  
data by third parties. 

 
2.4 YOUR DECISION TO INVEST 

To the extent permitted by law we do not accept liability for your choice to invest in any contracts so you should read all of this PDS 
carefully, consider your own needs and objectives for investing in the HighLow Markets Options and seek independent advice as 
you see fit. 

 
2.5 NATURE OF HIGHLOW MARKETS OPTIONS 

These Options are over the counter financial products which allow you to make a profit or loss from changes in the market price 
of the Underlying Security, without actually owning the full value of the Underlying Security or having any direct interest in the 
Underlying Security. 

 

In simple terms, a HighLow Markets Option pays a pre-determined, fixed amount, depending on whether or not a financial event 
occurs by a certain time. HighLow Markets Options can only ever have three (3) possible outcomes and so allow you to take a simple 
“Yes” or “No” approach. For example, will the AUD/JPY finish above 89.65 at the expiry of the Option? If “Yes”, the Option settles 
in the money and you earn the payout percentage that was initially offered by HighLow when you entered the Transaction. If “No”, 
the Option either settles out of the money or in the money and in both instances, you do not earn any payout, so you lose the value 
of the Option Premium which you have paid. 

 
You will always open positions as the buyer of an Option, whatever type it is. Only HighLow may write and issue Options to you. Generally, 
HighLow does not hedge its exposure to you but HighLow reserves the right to enter into hedge contracts to manage its economic exposure 
to you in its absolute discretion without notice at any    time. 

 

The terms of Option contracts are based on the Account Terms with HighLow, which apply to your Account and your Transactions. 

 
2.6 TYPES OF CONTR ACTS 

You are not restricted in exercising a HighLow Markets Option only at the Expiry Time. You are able to exit a HighLow Markets Option 
at any time prior to the Expiry Time (Exercise Time). 

 
However, if you do exercise the HighLow Markets Option during the Exercise Time your payout will usually be lower than the Option 
Premium you have paid. Although you will receive a payout if it is in the money, it will usually be less than the payout which would 
have been made if the HighLow Markets Option had continued to the Expiry Time and expired in the money. This might result in a 
net loss to you – see section 5.3 for “HighLow Markets Options Examples”. The payment made to you if you exercise prior to the Expiry 
Time (Early Payout) is solely determined by HighLow. The factors influencing the Early Payout include: 

 

• the time left to the Expiry Time; 

• the volatility of the market price of the Underlying Security; and 

• any break costs applied by HighLow for exiting the HighLow Markets Option prior to the Expiry Time. 
 

The break costs applied by HighLow for exiting the Option prior to the Expiry Time is usually between 10% and 20% of the Early Payout 
amount. For example, if the Early Payout during the Exercise Time is $100, and the break costs percentage applied by HighLow is say 10% 
of the Early Payout, the Early Payout will be $90. The exact break costs cannot be determined in advance but when applying the break 
costs, HighLow will have regard to the time left to the Expiry Time, the volatility of the market price of the Option reference asset general 
market conditions, and any other relevant factors. 

 
 
 

http://www.highlow.net/
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The HighLow Markets Options offered by HighLow are in respect of the following: 

• Currencies;  

• Cryptocurrencies; 

• Indices; and 

• Commodities. 

 
A Call Option gives a profit to the holder when the Expiry Price is higher than the Exercise Price. Call Options are for those investors 
who expect the price of the Underlying Security to increase by the Expiry Time. 

 

For example, you buy a $100 AUD/JPY Call Option with an Exercise Price of $92.30 and a payout percentage of 200%. If, at the Expiry 
Time, the Expiry Price is higher than $92.30 (i.e., the Exercise Price) then you will receive $200. Conversely, if, at the Expiry Time, 
the Expiry Price is lower than $92.30, your Call Option is worthless (i.e. zero) and you would have lost your initial investment of $100 
(i.e. the Option Premium). 

 

A Put Option gives a profit to the holder when the Expiry Price is lower than the Exercise Price. Put Options are for those investors 
that expect the price of the Underlying Security to decrease by the Expiry Time. 

 

For example, you buy a $100AUD/JPY Put Option with an Exercise Price of $91.05 and a payout percentage of 400%. If, at the Expiry 
Time, the Expiry Price is lower than $91.05 (i.e., the Exercise Price), you will receive a payout of $400. If, however, AUD/JPY is above 
$91.05 at the Expiry Time, your Put Option is worthless (i.e. zero) and you would have lost your initial investment of $100 (i.e. the 
Option Premium). 

 
2.7 CRYPTOCURRENCY AS UNDERLYING ASSET 

HighLow does not buy or sell cryptocurrency nor does it operate as a digital currency exchange provider. From time to time, HighLow 
may at its discretion, offer derivatives consisting of Options written over cryptocurrencies. Having a cryptocurrency as the underlying 
asset  is different to having other assets as the underlying asset, such as conventional  foreign exchange pairs. Each cryptocurrency is subject 
to its own rules of creation, storage and transfer of ownership of their various units. 

 
HighLow’s Markets Options are cash settled and do not create any ownership interest in any underlying cryptocurrency traded. It is 
beyond the scope of this PDS to describe the mechanics behind cryptocurrency markets. You should familiarise yourself with the 
operations of the cryptocurrency markets over which the Options you wish to trade are written. 

 
It should be noted that cryptocurrency markets tend to have less liquidity and higher pricing volatility than other underlying assets. 
These markets remain active 7 days a week and you may not be able to open or close your position if it is outside HighLow’s opening 
hours.  Accordingly, should you invest in an Option that has an expiry during or after a weekend, you will be exposed to significant gapping 
risk and price volatility. For that reason, HighLow currently only offers Options that expire within 1 day. Note that this does not limit 
HighLow’s right to offer Options with longer expiries and you should therefore be aware of the gapping risk that exists with 
cryptocurrency Options. 

 
Trading in cryptocurrency Options is generally substantially riskier than trading Options over traditional markets. HighLow has therefore 
imposed maximum trade amounts and caps on open positions, which may change from time to time. HighLow recommends you take 
appropriate caution and seek independent professional advice as to whether cryptocurrency Options are appropriate for your objectives, 
needs and financial situation. 

http://www.highlow.net/
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3. HOW TO TRADE 

3.1 YOUR ACCOUNT 

HighLow’s Options products only supports clients having one Account only. You are strictly prohibited from opening a second Account and 
HighLow reserves the right to close accounts that it deems in its absolute discretion, are in substance, a second Account for an existing 
client. This includes but is not limited to circumstances where a second Account is opened by a company with a sole director and 
shareholder who already has an Options Account with HighLow. 

You need to establish your Account by completing HighLow’s Account application form, which will be made available to you online or by 
contacting HighLow directly. After HighLow decides to accept your application, your Account will be established. HighLow reserves the 
right to refuse to open an Account without having to provide a reason.  Your Account covers all of the services and products which you 
apply for in your application form and which are accepted by HighLow. No persons other than you, the Account owner(s), are permitted 
to deal in the Account. Trading services provided by third parties are allowed on your Options Account at the sole discretion of HighLow. 
If accepted, you must notify HighLow in writing that you have appointed an Authorised Person and you may be required to appoint the 
Authorised Person as your attorney.  

We reserve the right to impose minimum deposits for Accounts, which may be updated from time to time on our website. Minimum 
deposits may apply for all Accounts or be conditional on factors including but not limited to jurisdiction, payment processor or bank. 

 

Your dealing in HighLow Markets Options is within your Account on the trading platform referred to in this PDS as HighLow Electronic 
Trading Platform. 

 

By opening an Account, you agree to the Account Terms. 
 

The legal terms governing your Account and your dealing in HighLow Markets Options are set out in the Account Terms. The  Account 
Terms also have the legal terms for your dealings with us for other financial products which are not covered by this PDS. 

 
3.2 DEPOSITS AND WITHDRAWALS 

You may deposit and withdraw funds from your Account through gold bullion, bank transfer or credit card payments, processed through 
HighLow’s third party payment processors (including but not limited to QONECO Pty Ltd).  

You agree to be bound by and subject to the terms and conditions of our third party payment processors. HighLow cannot be held liable for 
any loss, damage, fees or expenses incurred by you or incurred in connection with your usage of a third party payment processor. 

Third party payment processors may impose minimum deposit amounts, as notified to you by email or posted on the website. We may also 
deduct any deposit and withdrawal fees on behalf of the third party payment processor. It is your sole responsibility to check your email and 
the website for any changes to third party processing conditions or fees. 

HighLow may pass on the costs of third party payment processor transactions to you in its sole and absolute discretion.  

HighLow may reject a request to withdraw via a certain third party processor and reserves its rights to use an alternative withdrawal method in 
its sole discretion. 

 
3.3 OPENING A HIGHLOW MARKETS OPTION T RANSA C T I O N 

The particular terms of each Option are agreed between you and HighLow before entering into the Transaction. 
 

Before you enter into an Option contract, HighLow will require you to have sufficient Account Value or to have paid the Option 
Premium. 

 

The HighLow Markets Option will terminate at the agreed Expiry Time unless you choose to exercise the HighLow Markets Option 
prior to the Expiry Time (as explained in section 2.6). HighLow Markets Options can only have two (2)  possible outcomes by allowing 
you to take a simple “Yes or No” approach. 

 
3.4 EXPIRY AND EXERCISE 

The HighLow Markets Option may be exercised prior to the Expiry Time – see section 2.6. At the Expiry time, HighLow Markets 
Options automatically either expire worthless or are exercised. Ordinarily, our HighLow Markets Options have an Expiry Time of 
between 15 minutes to 23 hours. Other Option products with different  Expiry Times  may be offered from time to time. 

 

 
 

 

 

 

 

 
 

 

http://www.highlow.net/
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3.5 HIGHLOW DEALING 

HighLow may at any time in its discretion without prior notice impose limits on the number and size of your Orders until we are comfortable 
you are able to manage your trading risks. 

Quotes for prices for dealing in our products are indicative only and so are subject to the actual price at the time of execution of 
your Transaction. There is no assurance that the position will actually be dealt with at the indicative quote. 

 

Quotes can only be given, and Transactions made during HighLow’s trading hours, which are 09:00 a.m. – 08:00 a.m. AEST/AEDT 
Monday to Friday and closed at 08:00 a.m. Saturday AEST/AEDT. However, you cannot hold an Options overnight meaning at or after 
08:00 a.m. AEST/AEDT Monday to Friday. As a consequence, you will not be able to place an Order at 8:00 a.m. AEST/AEDT Monday to 
Friday if the trading window for the HighLow Markets Option has closed, which is usually between 2 and 10 minutes prior to the 
Expiry Time. 

 

For example, you will not be able to enter into a HighLow Markets Option with an Expiry Time of 1 hour at 7:59a.m. since the trading 
window closes at 7:59 a.m. 

 

HighLow may at any time in its discretion without prior notice or reason provided, impose limits on our products. Generally, 
HighLow would only do this if the market for the particular   Underlying Security has become illiquid, to protect its legitimate 
interests, where the Underlying Security’s trading status has been suspended, there is some significant disruption to the 
markets, including trading facilities or for compliance and market integrity purposes. 
You should be aware that the market prices and other market data which you view through HighLow’s Electronic Trading Platform or 
other facilities which you arrange yourself may not be current or may not exactly correspond with the prices for our products offered 
by HighLow. 

 
3.6 PRICING 

HighLow quotes the Option Premium, Expiry Price, Exercise Price and the payout percentage at which you can place your Order.  

 
3.7 HIGHLOW ELECTRONI C T RADIN G PLATFORM 

Your Account gives you access to the HighLow Electronic Trading Platform. 
 

All of the Option contracts can be traded on the HighLow Electronic Trading Platform. Even if you telephone HighLow to place an 
Order, your Order will be placed using the HighLow Electronic Trading Platform. 

 

You must carefully read and follow the operational rules for the HighLow Electronic Trading Platform. The HighLow Electronic 
Trading Platform may impose special operating rules regarding: 

 

• posting credit for your payment of the Option Premium (such as when payment is effective); 

• how Orders are managed; or 

• other operational aspects. 

3.8 CONFIRMATIONS OF TRANSACTIONS 

If   you    transact in our HighLow Markets  Options, the confirmation of that Transaction, as required   by  the Corporations   Act, may 
be obtained by accessing the daily statement online. 

 

Once you have entered an Order into the HighLow Electronic Trading Platform, the system may report the main features of your 
Transaction on the “Accounts reports page” in the HighLow Electronic Trading Platform. 

 

You consent to confirmations being posted to your Account on the HighLow Electronic Trading Platform. It is your obligation to 
review the confirmation immediately to ensure its accuracy and to report any discrepancies within 48 hours. 

 
3.9 PAYMENTS AND CLIENT MONEYS 

Here is an explanation of payments when you invest in our HighLow Markets Options. 
 
 

(A) ESTABLISHING A POSITION 
 

Before you transfer any money or property to HighLow, you should carefully consider how your money   or property  will be held and 
used and the risks to you of paying money or transferring property to HighLow. 

 

This is a simplified diagram and outlines the flows of payment for establishing a position in an Option. Please see the entire 

description which follows. 

http://www.highlow.net/
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STEPS : 

Step 1: You (as our Client) pay money into the HighLow client moneys trust account for HighLow to issue the HighLow Markets 
Options. Alternatively, you may transfer gold bullion into the HighLow Property Trust Account which we will 
immediately convert into currency to fund your account. You need to do this to fund your Account before trading. 

Step 2:        Contracts are issued to you when your Orders are accepted. 
 

Generally, no money is withdrawn from the HighLow client moneys trust account just for you to open your Option contract. However, you 
are required to pay the Option Premium into the trust account or have sufficient moneys in the trust account for the Option Premium and 
to have satisfied all your other obligations to HighLow before a position is opened for you. 

 

HighLow may, after you enter into an Option, withdraw your payment of the Highlow Markets Option Premium from the HighLow 
client moneys first account as payment to HighLow since these are moneys to which HighLow is entitled (by reason of the terms of 
your Account). 

 
DETAILED EXPLANATION OF CLIENT MONEYS WHEN ESTABLISHING A POSITION 

Before you transfer any money or property to HighLow, you should carefully consider how your money or property will be held and 
used and the risks to you of paying money or transferring property to HighLow. 

 
HIGHLOW CLIENT MONEYS TRUST ACCOUNT 

Moneys paid by you to HighLow for HighLow Markets Options are initially deposited into a trust account maintained by HighLow, 

which is referred to in this   PDS as the “HighLow client moneys trust account”. 
 

The moneys paid by you into the HighLow client moneys trust account is held for you and are segregated from HighLow’s own funds. 
This means those funds are not available to pay general creditors in the event of receivership or liquidation of HighLow (unless a 
court orders differently). 

 

You should be aware that, generally, for trust accounts such as the HighLow client moneys trust account: 
 

• Individual Clients do not have separate or segregated accounts. 

• All Clients’ moneys are combined into one account. 

• HighLow is entitled to retain all interest earned on the money held in the HighLow client moneys trust account. 

 
You make your deposit by using the unique client reference number we give to you for your Account. This deposit also serves as 
confirmation of your direction to HighLow to tell us that these moneys should be withdrawn as payment for which we are 
entitled for any Option contract you wish to enter into using the HighLow Electronic Trading Platform. If you do not use the client 
reference number when making your deposit, HighLow may ask you to provide proof of payment and to confirm your direction 
before we can credit your Account to enable you to enter into a Transaction. 

 

In practical terms, when you make a payment which is deposited into the HighLow client moneys trust account, you are making 
payments which will be used as payment for your Option. 
 
HIGHLOW PROPERTY TRUST ACCOUNT 

Property transferred by you to HighLow for HighLow Markets Options are immediately deposited into a trust account maintained 
by HighLow, which is referred to in this   PDS as the “HighLow Property Trust Account”. 

 

The property in the HighLow Property Trust Account are held for you in a pool with the property of other clients and are segregated 
from HighLow’s own property. You will have an interest denoted by weight to the overall pool of client property we hold. The 
separation from HighLow property means Property Trust property is not available to pay general creditors in the event of 
receivership or liquidation of HighLow (unless a court orders differently). 

 

You should be aware that, generally, for trust accounts such as the HighLow Property Trust Account: 
 

• Individual Clients do not have separate or segregated accounts. 

• All Clients’ property are pooled into one account. 

 
 
 
 

 

 

 
 

 

http://www.highlow.net/


PRODUCT DISCLOSURE STATEMENT 

10 www.highlow.net 

 

 

• 

 
Your deposit serves as confirmation of your direction to HighLow to simultaneously and immediately withdraw and convert the 
gold bullion into currency, to be held in the Client Money Trust Account which we are entitled to withdraw for any Option 
contract you wish to enter.  

 

In practical terms, when you make a transfer of property into the HighLow Property Trust Account, you are making payments which 
will be used as payment for your Options. 

 
 

USE OF CLIENT PROPERTY 

Pursuant to your Account Terms, you automatically and irrevocably direct that any property transfer you make may be 
simultaneously converted by HighLow into currency to pay HighLow for any   amounts to   which it is entitled, including but 
not limited to any fees, costs, charges and the Option Premium which you paid for the Option. Therefore, you should only 
transfer into the HighLow Property   Trust Account the amount of property which you are prepared to have to pay HighLow. 
 
USE OF CLIENT MONEYS 

Pursuant to your Account Terms, you automatically and irrevocably direct that any payment you make may be withdrawn to pay 
HighLow for any   amounts to   which it is entitled, including but not limited to any fees, costs, charges and the Option Premium which 
you paid for the Option. Therefore, you should only pay into the HighLow client moneys   trust account the amount which you are 
prepared to have withdrawn to pay HighLow. 

 

WITHDRAWAL AUTHORITY 

Your payment of the Option Premium is a payment by you to HighLow for the Option and is not held on deposit for you and so 

cannot be withdrawn by you. You must pay the Option Premium to HighLow for the Option. 
 

Since you must pay the Option Premium for the Option and you control when you place Orders, HighLow requires that all of your 
moneys or property for payment for your Option must be deposited into the HighLow client moneys trust account or Property Trust 
Account and simultaneously be withdrawn or converted to currency in order to pay HighLow to credit your Account. HighLow only 
accepts your payment into the HighLow client moneys trust account on the basis that it is authorised and directed by you to 
withdraw all of those funds or convert all those property to pay HighLow to your Account, even if it is before you have traded any 
Option or, after you have traded, you have paid more money than the minimum required Option Premium. 

 

Your acceptance of the Account Terms and your payment or transfer to a HighLow trust account serves as confirmation of your 
direction to HighLow to withdraw all of your funds or convert all your property. 

 

HighLow uses the Account Terms, policies and procedures to ensure each Client’s payments for HighLow Markets Options are 
promptly and fully allocated to that Client’s Account. 

 

CONSEQUENCES OF WITHDRAWALS FROM THE HIGHLOW CLIENT MONEYS TRUST ACCOUNT 

Moneys are withdrawn from the client moneys trust account either to pay HighLow (being moneys to which it is entitled) or to 
pay you. 

 

When moneys are withdrawn to pay HighLow they are from the time of withdrawal from the HighLow client moneys trust 
account HighLow’s own moneys (and are not held for you). 

 

You should be aware that as from the time of withdrawal from the HighLow client moneys trust account: 
 

• you lose the protections given to a trust account of that kind; 

you are an unsecured creditor of HighLow for its obligations on the contracts. This includes your exposure to HighLow as an 
unsecured creditor for payment to you of the net Account Balance (if any) after closing all of your contract positions. 

 

(B) CLOSE OUT AND RETURN OF SURPLUS FUNDS 
 

This is a simplified diagram of flows of payment for Closing Out a position in an Option contract. 

 
 

STEPS : 

Your Option expires in the money. 
 

You request payment of the Balance on your Account. 
 

Step 1: HighLow pays the amount referable to the payout percentage into the HighLow client moneys trust account. 
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Step 2: HighLow pays funds into your nominated bank account or; 
 
Step 3: While the funds are being paid into the client money trust account, Highlow simultaneously converts that client money into 
client property and immediately transfers it to your property holding account 

 

 

3.10 MARKET CONDUCT 

All market participants have a legal obligation to ensure that the markets are fair, orderly and transparent. HighLow Clients should be 
aware that some practices in placing Orders can constitute market manipulation or creating a false market which is conduct 
prohibited under the Corporations Act. It is the Client’s responsibility to be aware of unacceptable market practices and the legal 
implications. The Client may be liable for penalties to regulators such as ASIC or be liable to HighLow for costs to HighLow arising 
out of those trading practices of the Client which lead to the Client, HighLow or any other person suffering loss or penalty. 

 

3.11 YOUR COUNTERPARTY RISK ON HIGHLOW 

When you deal in HighLow Markets Options, you have a counterparty risk on HighLow. An element of counterparty risk is “credit 
risk”, so you should consider your credit risk on HighLow having the financial resources at the time to pay you the amounts it owes 
you. 

 

Your credit risk on HighLow depends on the overall solvency of HighLow, which is affected by HighLow’s risk management. 
 

Your credit risk on HighLow is managed and reduced by HighLow making the payments into the HighLow client moneys trust account 
for your Account and by HighLow applying its risk management policy designed to reduce risk to HighLow and therefore benefit all 
of its Clients. 

 
SOLVENCY OF HIGHLOW 

The risks you have by dealing with HighLow (due to it being paid all of your moneys deposited into the HighLow client moneys trust 
account and HighLow then managing it) cannot be simplistically assessed by reference to historical financial information about 
HighLow or general statements of principle. 
 

The credit risk you have on HighLow depends on whether it systematically manages all Client’s Accounts on the same basis,  
its solvency generally, as well as on the amount (and kind) of its capitalisation, its cash flow, all of its business risks, its Client and 
investment concentration risks, its counterparty risks for all of its business and transactions (not just the contracts), its risk 
management systems and actual implementation of that risk management. 
 

You should take into account all of those factors and not rely only on past financial statements since that could be materially 
incomplete information for your purposes, not current and therefore potentially misleading as a guide to the current solvency and 
creditworthiness of HighLow. 

 

 

The HighLow annual directors’ report and an annual financial report will be available free of charge only by inspection at the office 
of HighLow from the time they are first produced. 

 

PAYMENTS TO YOU IN HIGHLOW INSOLVENCY 

If HighLow becomes insolvent, money in the client trust account shall be paid as follows: 

 

1. Returned where the money is paid into the account in error; 

2. Paid, to each person who is entitled to be paid money from the account; 

3. If the money in the account is not sufficient to be paid in accordance with the above, the money in the account must be paid 
in proportion to the amount of each person’s entitlement; 

4. If there is money remaining in the account after payments are made in accordance with the above, the remaining money is 
taken to be money payable to Highlow. 
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4. SIGNIFICANT  RISKS 

Using our products involves a number of significant risks. You should seek independent advice and consider carefully whether our 
products are appropriate for you given your experience, financial objectives, needs and circumstances. 

 

4.1 KEY RISKS 

You should consider these key risks involved in our offering: 

 

KEY RIS KS IMPORTANT ISSUES 

 

Loss of your payment of 
the Option Premium: 

 

You lose all value from your non-refundable payment of the Option Premium if 
your HighLow Markets Option expire out of the money or at the money. 

 

Client moneys are 
withdrawn to pay 
HighLow: 

 

The money which you pay into the HighLow client moneys trust account is 
withdrawn to pay HighLow moneys to which it is entitled. This includes amounts for 
when your Option expires either at the money or out of the money, being the Option 
Premium, any fees, charges and costs. Those moneys withdrawn to pay HighLow are 
HighLow’s moneys (and are not held for you), reducing the amount of moneys held 
in the HighLow client money trust account held beneficially for you. 

 

Counterparty risk on 
HighLow: 

 

You have the risk that HighLow will not meet its obligations to you under the 
HighLow Markets Option. HighLow Markets Options are not exchange traded so you 
need to consider the credit and related risks you have on HighLow. 

 

HighLow believes that your counterparty risk on HighLow is low, due to its risk 
management which it implements for the benefit of Clients; however, the 
potential adverse outcome of this risk is very significant to you since, if it occurs, 
you could lose some or all of your investments (after you are paid any moneys in 
the HighLow client moneys trust account to which you are entitled). 

 

You can minimise your counterparty risk on HighLow by limiting the amount you pay 

HighLow, trading prudently and requesting payment to you of any surplus in your 

Account. Please see heading “Your Counterparty Risk on HighLow” in Section 3. 

 

 
4.2 OTHER SIGNIFICANT RISKS 

You should consider these significant risks involved in our products: 
 

SIGNIFICANT RISKS IMPORTANT ISSUES 

 

Market risk: 

 

Financial markets such as HighLow Markets Options can change rapidly; they are 
speculative and volatile. Our products are speculative. There is a high risk that 
market prices may move such that the HighLow Markets Option can expire at the 
money only or out of the money. 

 

There is no guarantee or assurance that you will make profits, or not make losses. You 
can reduce your risk by understanding the market relevant to the HighLow Markets 
Option. 

 

OTC market: 
The products offered by HighLow are derivatives and are not covered by the rules 
for exchange-traded contracts. For example, trading on the ASX is governed by rules 
applicable to brokers and generally has the benefit of a guarantee system known as 
the National Guarantee Fund which provides protection from fraud or misconduct 
by brokers in connection with certain ASX trades. The ASX rules and the National 
Guarantee Fund do not apply to trading in our contracts. 

 

You can reduce your risk by carefully reading this PDS, the Account Terms and 
taking independent advice on the legal and financial aspects relevant to you.  
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SIGNIFICANT RISKS IMPORTANT ISSUES 

 

Online trading platform: 
 

You are responsible for the means by which you access the HighLow Electronic Trading 
Platform or your other contact with HighLow. If you are unable to access the HighLow 
Electronic Trading Platform, it may mean that you are unable to deal in our products. 
 
HighLow may also suspend the operation of the HighLow Electronic Trading 
Platform or any part of it, without prior notice to you. Although this is 
considered to be a low risk since it would usually only happen in unforeseen and 
extreme market situations, HighLow has discretion in determining when to do 
this. If the HighLow Electronic Trading Platform is suspended, you may have 
difficulty contacting HighLow, you may not be able to contact HighLow at all, or 
your Orders may not be able to be executed at prices quoted to you. 
 
HighLow has pre-defined limits on Client Accounts, which could prevent or delay 
execution of your Orders, at your risk. You have no recourse against HighLow in 
relation to the availability or otherwise of the HighLow Electronic Trading 
Platforms, nor for their errors and software. Please review the terms and any 
guidance material for any particular online trading platform. 
 

 

Conflicts: 

 
Trading with HighLow for its products carries an automatic risk of actual conflicts of 
interests because HighLow is acting as principal in its positions with you and 
HighLow sets the prices of the HighLow Markets Options and also because it might 
be transacting with other persons, at different prices or rates, or HighLow might be 
trading with market participants. 
 

The policy used by HighLow is that as principal it issues the Option contract to you 
based on the price it gives you, not by acting as broker to you. You can reduce the 
risks to you of unfavourable pricing or opaque pricing (meaning it is unclear how it 
relates to the underlying market) by monitoring HighLow’s Option pricing and by 
monitoring the underlying market. 
 

 

Regulatory bodies: 

 
A Client may incur losses that are caused by matters outside the control of 
HighLow. For example, actions taken by a regulatory authority exercising its powers 
during a market emergency may ultimately result in losses to the Client by reason 
of the effect of those actions on the Underlying Security and so the terms of the 
Client’s Option contract. A regulatory authority can, in extreme situations, suspend 
trading or alter the price at which a position is settled, which might affect the 
Underlying Security for the Client’s position.  
 

HighLow has powers on default, indemnities and limitations on liability. If you fail 

to pay, or provide currency for, amounts payable to HighLow or fail to perform any 
obligation under your Transactions, HighLow has extensive powers under the 
Account Terms to take steps to protect its position. Additionally, under the Account 
Terms you agree to indemnify HighLow for certain losses and liabilities, including, 
for example, in default scenarios. 
 
You should read the Account Terms carefully to understand these matters. 
 

 

Operational risks: 

 
There are always operational risks with HighLow Markets Option. For example, 
disruptions in operational processes such as communications, computers and 
computer networks, or external events may lead to delays in the execution and 
settlement of a Transaction. We are not liable to you if losses arise owing to delays, 
errors or failures in operational processes outside our control, including but not 
limited to, faults in the HighLow Electronic Trading Platform or in the provision of 
data by third parties. 
 

 
HighLow’s Discretion:  

 

 
The Account Terms and Conditions as well as this PDS confers wide powers 
including but not limited to suspending your Account, terminating your Account, 
cancelling Orders, limiting your Orders, amending your Orders, refunding and 
reversing fund transfers to your Account, cancelling Transactions, reversing 
Transactions, adjusting historical prices, withholding withdrawals, withholding 
profits and setting off amounts owing to you. 
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Cryptocurrency Risk 
Cryptocurrencies are inherently different to traditional underlying assets such as 
foreign exchange pairs. Cryptocurrency markets feature extreme price volatility and 
low liquidity. This may be compounded by the disparity between the 24/7 
operating hours of cryptocurrency markets and the hours that you will be able to 
trade HighLow’s cryptocurrency Options. 

As a relatively new phenomenon, cryptocurrencies also bring with it a high risk of 
its markets being impacted by legal and regulatory developments as jurisdictions 
around the world react to the emergence of cryptocurrencies. 

  

 
 

5. COSTS, FEES & CHARGES 

5.1 COSTS, FEES & CHARGES 

Your costs of the HighLow Markets Options is your non-refundable payment of the Option Premium. If you fund your Account 
using a credit card, you will be charged an amount equal to the amount of any applicable credit card or related merchant fee 
that HighLow is charged by the relevant bank. 

 

Further, if you choose to exercise the HighLow Markets Option prior to the Expiry Time and during the Exercise Time (as described in 
section 2.6), HighLow will apply a break cost which is factored into the Early Payout. 

 

The   Option Premium  must  be  paid  into  the  HighLow  client moneys  trust  Account  prior  to  entering into  an  Option or your 
Account must have sufficient Account  Value. The  Option Premium  is  determined  by    HighLow. 

 
5.2 EXTERNAL FEES, TAXES AND CHARGES 

You are responsible for any stamp duty, transaction duty, GST or similar goods and services or value added tax payable in respect of 
trading in Transactions where applicable (except for any income tax payable by HighLow). Bank charges and fees imposed on 
HighLow to clear your funds or in respect of your payments will also be charged to your Account without any mark-up by HighLow. 

 
5.3 HIGHLOW MARKETS OPTIONS EXAMPLES 

Here are some examples to illustrate the variables for a typical Transaction and how they affect the calculations. The variables of 
your actual Transactions will, of course, differ, so please check with HighLow before entering into your Transaction. 

 
1. CALL O P TIO N - FX 

A Client believes the price for the currency pair AUD/USD at the Expiry Time will be above the Exercise Price 0.9650 in 15 minutes, so 
the Client buys a Call Option over the currency pair AUD/USD with HighLow. 

 

The HighLow Markets Option payout percentage quoted by HighLow is 180%, and the Client invests AUD$500 (i.e., the Option Premium). 
 

When the Call Option expires after 15 minutes, the Expiry Price (sometimes known as “spot price”) for AUD/USD is 0.9660, so the 
Client receives a payout AUD$900. 

 

Please note that the Option Premium paid by the Client is non-refundable. Therefore the Client’s net profit is AUD$400 (i.e., payout 
less Option Premium). 

 
2. PUT O P TIO N - FX 

A Client believes that the price for the currency pair EUR/USD at the Expiry Time will be below the Exercise Price 1.3580 in 20 
minutes, so the Client buys a Put Option with HighLow. 

 

The HighLow Markets Option payout percentage quoted by HighLow is 200%, and the Client invests AUD$200 (i.e., the Option 
Premium). 

 

When the Put Option expires after 20 minutes, the Expiry Price for the EUR/USD rises to 1.3620. The Client receives no payout. The 
Option Premium paid by the Client for the Put Option is non-refundable. The net loss in this case is AUD$200. 
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3. CALL OPTION - INDI CES 

A Client believes that the index level of the S&PTM/ASXTM 200 will rise at the Expiry Time, so the Client decides to buy a Call Option 
with an Exercise Price of 5,520 with HighLow. The Call Option expires in 25 minutes. 

 

The HighLow Markets  Option payout percentage quoted by HighLow is 185%, and the Client invests AUD$400 (i.e., the Option Premium). 
 

When the Call Option expires after 25 minutes, the Expiry Price is 5,525. 
 

The Client receives a payout of AUD$740. Please note that the Option Premium of AUD$400 paid by the Client for the Put Option is 
non-refundable. The Client’s net profit is AUD$340. 

4. CALL O P TIO N – IN D IC E S - E X P I R I N G AT THE MO NEY 

A Client believes that the index level of the S&PTM/ASXTM 200 will rise at the Expiry Time, so the Client decides to buy a Call Option 
with an Exercise Price of 5,500 with HighLow. The Call Option expires in 35 minutes. 

 

The HighLow Markets Option payout percentage quoted by HighLow is 185%, and the Client invests AUD$400 (i.e., the Option 
Premium). 

 

When the Call Option expires after 35 minutes, the Expiry Price is 5,500, meaning the HighLow Markets Option expires at the money 
because the Exercise Price is equal to the Expiry Price at the Expiry Time. 

 

The Client receives no payout and loses the value of the Option Premium which they have paid. 

 
5. PUT O P TI O N - I N DIC E S - E X ITI N G P RIOR TO EXP IR Y TI ME 

A Client believes that the level for the NIKKEI at the Expiry Time will go down, so the Client buys a Put Option with HighLow with an 
Exercise Price of 14,200. The Put Option expires in 30 minutes. 

 

The HighLow Markets  Option payout percentage quoted by HighLow is 200%, and the Client invests AUD$500 (i.e., the Option 
Premium). 

 

The Client’s opinion changes and later believes that the level for the NIKKEI will no longer by lower at the Expiry Time so the Client 
decides to exit the HighLow Markets Option 15 minutes prior to the Expiry Time. 

 

The level of the NIKKEI at the time of exit is 14,195, and the payout percentage quoted by HighLow at the time of exit is 90%. 
 

The Client receives a payout of AUD$450. Please note that the Option Premium of AUD$500 paid by the Client for the Put Option is 
non-refundable. The Client’s net loss is AUD$50 (i.e., Option Premium minus payout). 

 
NOTES TO ALL EXAMPLES IN THIS PDS: 

1. The above examples are to illustrate the impact of key variables on the outcome of a Transaction. They are not forecasts or 
projections of any particular  Transaction. 

 

2. The examples illustrate in dollar terms how trading incurs costs charged by HighLow. These examples are not intended to be 
exhaustive and document every trading strategy or every fee or cost. 

 

3. The examples use simplifying assumptions by not taking into account an investor’s tax rate or overall tax position, potential 
changes in interest rates charged to or earned on the Account or the time value of money. While these variables will 
undoubtedly change the outcome of a Transaction, they are normal market variables which cannot now be predicted and so 
must be taken into consideration by a potential investor in Transactions. 

 
4. Interest rates and external charges may change at any time and are hypothetical only. Please refer to Trading Conditions prior 

to trading. 
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6. GENERAL INFORMATION 

6.1 DI S CR ETI ON S 

HighLow has discretions under the Account Terms which can affect your Orders and positions. You do not have any power to direct 
how we exercise our discretions. 

 

When exercising our discretions we will comply with our legal obligations as the holder of an Australian Financial Services Licence. We 
will have regard to our policies and to managing all risks (including but not limited to financial, credit and legal risks) for ourselves 
and all of our Clients, our obligations to our counterparties, market conditions and our reputation. We will act reasonably and fairly 
in exercising our discretions. We will endeavour to reasonably exercise our discretions but we are not obliged to act in your best 
interests or to avoid or minimise a loss in your Account. Our significant discretions are: 

 

• whether to accept your Order; 

• any risk limits or other limits we impose on your Account or your trading; 

• determining the Option Premium; 

• setting our prices; 

• Investigating and making a determination as to whether your Account has been subject to Unauthorised Activity. You should 

consider the significant risks that arise from HighLow exercising its discretions – see Section 4. 

 
Our other discretions include: 

 

• opening and closing your Account; 

• giving you a grace period for full compliance in paying by cleared funds any amount you owe; and 

• interpretation, variation and application of our policies. 

6.2 POLICIES 

HighLow has a number of policies that can affect your investments. The policies are guidelines that HighLow (including all of its 
staff) is expected to follow but policies are not part of the Account Terms and do not give you additional legal rights or powers. 

 

We may change our policies at any time without notice to you. We may amend, withdraw, replace or add to our policies at any time 
without notice to you. Our policies may help you understand how we operate but all of the important information is set out in or 
referred to in this PDS so you should only rely on this PDS and not on the policies. 

 

A summary of the policies are  available by contacting us, we will send you a summary free of charge. Our key policies relevant to 
HighLow Markets Options currently are: 

 

• client moneys policy; and 

• conflicts of interests management policy. 

6.3        ANTI-MONEY LAUNDERING LAWS 

HighLow is subject to anti-money laundering and counter-terrorism financing laws (AML   laws) that can affect the contracts. If your 
Account is established, HighLow may disclose your personal information or stop Transactions on your Account for the 
purposes of the AML laws or under HighLow’s AML laws procedures, without liability to you for any loss that arises due to that 
occurring. 

You must provide any documentation (such as proof of identification, income, powers of attorney) as requested by HighLow from time to 
time in a format acceptable to HighLow. HighLow also reserves the right to provide your personal information including but not limited to 
the Know-Your-Customer documentation you provided to its payment processors for the purpose of fulfilling their obligations under the 
AML Laws and setting up an account for you. 

 
 6.4       ASIC GUIDES 

ASIC from time to time releases information sheets and guides on OTC financial products and counterparty risk. Potential investors 
are encouraged to contact ASIC or to visit the ASIC website (www.asic.gov.au) for any information released by ASIC on these and 
other important features and risks of dealing in the Options. 
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6.5     ABOUT HIGHLOW 

HighLow is an Australian financial services company, structured to provide financial services in OTC derivatives to retail and 
wholesale clients. 

 

Further information about HighLow is available on its website at www.highlow.net. HighLow will provide on request free of charge 
a copy of its most recently available audited financial reports. 

 
6.6  APPLICATIONS 

You apply for an Account by completing the relevant Account application form. You may be required to provide further 
information to support your Account application. 

 

Accounts can be funded by credit card and electronic transfer. Further details are available by contacting HighLow. You may be 

required to provide further documentation to verify you are the sender of the funds before you can begin trading. We will return the 

funds to their source if we are unable to identify the sender. Please note that we do NOT accept cheques or cash deposits. 

Further, when funding your Account by credit card, HighLow will charge a fee which we will be deducted from the amount 
credited to your Account. For example, if you pay $100 to HighLow by using a credit card, your Account will be credited with the net 
amount after deducting the credit card/merchant fee. 

 
6.7  TAXATION IMPLICATIONS 

Our products will have taxation implications for Clients, depending on the current tax laws and administration, the nature of the 
Client for tax laws, the terms of the Transactions and other circumstances. These are invariably complex and specific to each 
Client. If you are a resident outside of Australia, your tax treatment of losses and profits will depend on your local tax laws and 
any double taxation treaties or agreements between Australia and the jurisdiction of your residence. You are responsible for 
seeking your own tax advice in relation to complying with your local laws and Australian laws. HighLow is not authorised to give any 
tax advice. 

 

You should consult your tax advisor before trading in these financial products. 
 

The following summary assumes that the Client will hold the Option on revenue account, i.e., the Client will be carrying on a business 
of either trading or investing in these types of financial products or the Client will enter into the financial products for profit making 
purposes (or both). This summary does not consider the taxation position if you enter into the financial products detailed in this PDS 
for the purposes of hedging risks associated with other investments held by the Client on capital account, or for the purpose of non-
business gambling. 

 

If you are entering into an Option for the purposes of hedging, then the taxation consequences will depend on the nature of the 
underlying transaction or the asset or liability which is being hedged. It is recommended that you obtain your own professional 
taxation advice for this scenario. 

 

The following information should be regarded as general information only. 

 
PROFITS AND LOSSES ON OUR HIGHLOW MARKETS OPTION 

Any realised gains derived or losses incurred by you in respect of a contract such as an Option ordinarily should be included in your 
assessable income. Realisation will generally occur when the right or obligation to receive or pay on the contract ceases. 

 

The availability of tax deductions or losses incurred as a result of entering into these contacts to offset current and future year 
income will depend on your personal circumstances and you will need to seek advice from your tax adviser in this regard. 

 

Interest you receive on your Account is likely to be treated as assessable income for Australian tax purposes at the time that it is 
credited to the Account. If you do not provide your TFN (or ABN if applicable) or proof of exemption, HighLow may be required to 
withhold tax from any interest payment at the highest marginal rate (possibly plus any levy). 

 
TAX FILE NUMBER WITHHOLDING RULES 

The tax file number withholding rules only apply to those investments as set out in income tax legislation. HighLow’s current  
understanding is that those withholding rules do not apply to its financial products; however, if it is later determined to apply and 
you have not provided HighLow with your tax file number or an exemption category, HighLow may be obliged to withhold interest  
payments at the highest margin tax rate and remit that amount to the ATO. 
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OTHER FEES, CHARGES OR COMMISSIONS 

If the position gives rise to gains that are assessable or losses that are deductible, any fees other than charges or commissions 
ordinarily should be available as a deduction at the time they are paid by the investor and debited against their Account. 

 
GOODS AND SERVICES TAX 

With the exception of fees and charges as set out in this PDS, amounts payable for or in respect of positions are generally not subject 
to goods and service tax. Clients should seek their own independent advice. 

 
6.8  COOLING OFF 

There is no cooling off arrangement for our offering. This means that you do not have the right to return any Options acquired, 
nor request a refund of the money paid to acquire the contract. 

 
6.9 ETHICAL CONSIDERATIONS 

Labour standards or environmental, social or ethical considerations are not taken into account by HighLow when offering or dealing 
in the Options. 

 
6.10 JURISDICTIONS 

The operations of HighLow are governed by the laws in force in New South Wales, Australia. 
 

The distribution of this PDS in jurisdictions outside Australia may be subject to legal restrictions. Any person who resides outside 
Australia who gains access to this PDS should comply with any such restrictions and failure to do so may constitute a violation of 
local financial services laws. 

 
If we suspect you are not in the jurisdiction you claim to be in or if we consider you are in a jurisdiction where the trading of derivatives 
such as HighLow Markets Options is illegal, this will be Unauthorised Activity under the Account Terms and Conditions. 

 
6.11 INSURANCE 

HighLow has a comprehensive insurance policy in place to cover a variety of different scenarios, some which may assist if there is 
fraudulent activity by one of HighLow’s employees, directors or authorised representatives that results in your money being used in 
fraudulent activities. If the insurance policy is insufficient or the insurer fails to perform its obligations, HighLow may not be able to 
make the payments it owes to you. 

 

6.12 DISPUTE RESOLUTION 

HighLow dedicates itself to providing our clients with outstanding products and services. If you have a complaint about the 
financial product or service provided to you, please raise the issue by following the steps below: 

 

1. Contact HighLow Client Service Specialists and provide the details of your complaint. You may do this by telephone, facsimile, 
email or letter. 

 

2. If your complaint is not satisfactorily resolved within two (2) Business Days of receipt of your complaint, please put your 
complaint in writing and send it to the Compliance Department at: 

 

Level 14, Macquarie House 167 Macquarie Street, 
SYDNEY NSW 2000 

 

HighLow will make every effort to resolve your complaint quickly and fairly. Complaints received in writing will be acknowledged 
within two (2) Business Days of written receipt of your complaint and we will use our best endeavours to try to resolve your 
complaint within 45 days of receipt of your initial complaint. 
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• 

• 

3. If you are not satisfied with the final response provided by our Compliance Department, you have the right to complain to the 
Australian Financial Complaints Authority (AFCA). The Australian Financial Complaints Authority or ‘AFCA’ is a new external 
dispute resolution (‘EDR’) scheme to deal with complaints from consumers in the financial system. Importantly, AFCA replaces 
the three EDR schemes of the Financial Ombudsman Service (‘FOS’), the Credit and Investments Ombudsman (‘CIO’) and 
Superannuation Complaints Tribunal (‘SCT’) so that consumers have access to a single EDR scheme. 
 
Using AFCA is free to consumers. If you would like to access the scheme, please lodge a complaint: 

 
• With the Australian Financial Complaints Authority: 

Online: www.afca.org.au 
Email: info@afca.org.au 
Phone: 1800 931 678 
Mail: Australian Financial Complaints Authority GPO Box 3 Melbourne VIC 3001 

 

The Australian Securities and Investments Commission (ASIC) also has an Infoline on 1300 300 630 which you may use to make a 
complaint and obtain information about your rights. 

 
6.13 PRIVACY 

All of the information collected by HighLow, in the application form or otherwise, is used for the purpose of providing you  with the 
financial products and services, setting up your account with our payment processors (and their AML/CTF due diligence), 
maintaining your Account and for the purpose of assessing whether you would be suitable as a Client. 

 

HighLow has obligations under, and has procedures in place to ensure its compliance with, the Privacy Act 1988 (Commonwealth). 
Significantly, these include the following: 

 
1. COLLE CTI NG P ER SONA L INFOR MATION 

In collecting personal information, HighLow is required to: 

• collect only information which is necessary for the purpose described above; 

• ensure that collection of the information is by fair and lawful means; and 
take reasonable steps to make you, the Client, aware of why the information is being collected and that you may access the 
information held by us. 

 

If necessary, HighLow may also collect information on directors and shareholders of a corporate client or agents or 
representatives of the Client. HighLow may be required by law to collect information, such as for taxation purposes or to identify 
persons who open or operate an Account. 

 

HighLow may take steps to verify information given to it, such as consulting registries, referees, employers or credit 
agencies. This information will only be disclosed to HighLow’s payment processors and HighLow’s related bodies corporate 
or agents in the ordinary course of providing you with the financial products and services you have applied for. 

 
2. USING THE PE RS ONA L INFORMATION 

Once HighLow has collected the information from you, HighLow will only use the information for the purposes described 
above unless you consent or otherwise required by law. 

 

Personal information may be disclosed to: 

 
any person acting on your behalf, including your advisor, accountant, solicitor, executor, attorney or other representative; 
 
 
related bodies corporate of HighLow or their agents in the ordinary course of providing financial products and services 
you have applied for; 

• any organisations to whom HighLow outsources administrative functions including but not limited to payment 

processors; 

• brokers or agents who refer your business to HighLow (so that we may efficiently exchange information and administer 

your Account); 

• regulatory authorities; 

• as required or permitted by law or by court order. 

 

This information will not be disclosed to any other person without your consent. 
 

You may access your personal information held by HighLow (subject to permitted exceptions), by contacting HighLow. 
 

 
 
 

• 

• 
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As HighLow is obliged by law to take reasonable steps to ensure that the personal information used is accurate, up to date 
and complete, please inform us immediately if any of the information provided changes. 

 
3. RETAINING P E R SONA L INFORMATION 

HighLow has implemented and maintains secure protection of all personal information obtained from misuse, loss, unauthorised 
access, modification or disclosure. 
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7. GLOSSARY 

ABN means Australian Business Number. 

Account means your Account with HighLow established under the Account Terms, including all Transactions recorded in them, for 
using the HighLow Electronic Trading Platform. 

 

Account Terms means the terms of your Account with HighLow for all of your Accounts by which you deal in Transactions (as 
amended from time to time). Variations or additional terms may be notified to you from time to time in accordance with your 
current Account Terms. These are the written terms which accompanied your application and you may request for a further copy (free 
of charge) by contacting HighLow. 

 

Account Value means the current value of your Account which is calculated by HighLow by combining: 

• the equivalent balance of your Account in the HighLow client moneys trust Account; and 

• the values of Transactions not yet booked. 
 

AEST/AEDT means Australian eastern standard time or Australian eastern daylight time. 
 

AML Laws means the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Commonwealth) and any related 
regulations, rules and instruments. 
 
ATO means the Australian Taxation Office. 

At  the money means the Exercise Price and Expiry Price of the HighLow Markets Option are equal at the Expiry Time. With a HighLow 
Markets Option, an at the money expiry is classed the same as an out of the money expiry. The Option has no intrinsic value at the 
Expiry Time and is worthless. 

 

Australian Dollars, A$ or AUD means the lawful currency of the Commonwealth of Australia. 
 

Balance means the funds available in an Account that may be used for trading in HighLow Markets Options. 
 
Business Day means a weekday which is not a gazetted public holiday in Sydney. 

 

Call Option is an Option that gives a payment for the buyer when the Expiry Price at the Expiry Time is higher than the Exercise Price. 
 

Client refers to the person who has an Account with HighLow. 
 

Corporations Act means the Corporations Act 2001 (Commonwealth). 
 

Early Payout means the payout made to a Client if a HighLow Markets Option is exercised during the Exercise Time. 
 

Exercise Price means the price of the Underlying Security for determining whether the HighLow Markets Option is in the money. 
 

Exercise Time means the time when a Client exercises a HighLow Markets Option prior to the Expiry Time. 
 

Expiry Price is the price of the Underlying Security at the Expiry Time. 
 

Expiry Time means the time at which the HighLow Markets Option automatically expires or lapses. 
 

HighLow means HighLow Markets Pty Ltd ACN 143 553 628 AFSL364 264. 
 
HighLow client   moneys   trust   account means the bank account (or any one of several of them) maintained by HighLow as a trust account 
under section 981B of the Corporations Act. The moneys held in it beneficially for you are credited to your Account. 
 
HighLow Electronic Trading Platform means HighLow’s online trading platforms for trading in our HighLow Markets Option (and other 
products not covered by this PDS). 
 
HighLow Markets Option             means     the non-leveraged, American style OTC options written by HighLow and traded exclusively 
on the HighLow Electronic Trading Platform. HighLow Markets Contracts feature a pre-determined, set pay out on expiry if it 
expires in-the-money. HighLow Markets Options that expire out-of-the-money or at-the-money will have a pay out of 0 (zero), 
meaning that the investor will forfeit the premium paid for the HighLow Markets Option. Investors may exercise prior to 
expiry however any pay out received will be less than the pay out if the HighLow Markets Option had been held to expiry and 
is determined by HighLow in its sole and absolute discretion. 

 

In the money means the HighLow Markets Option has intrinsic value at the Expiry Time or Exercise Time. 
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JPY means the lawful currency of Japan. 

Option means a Highlow Markets Option. 
 
Option Premium is the price paid for the Option. 

 

Order means any instructions provided by you to enter into a Transaction. 
 

OTC means over the counter, as compared to exchanged traded products. 
 

Out of the money means the HighLow Markets Option has no intrinsic value at the Expiry Time or Exercise Time and is worthless. 
 

Property Trust Account means the trust account in which client property is deposited and held by HighLow as trustee, pursuant to 
Div 3 of Pt 7.8 of the Corporations Act 2001 (Cth). 
 
Put Option is an Option that gives a payment for the buyer when the Expiry Price at the Expiry Time is lower than the Exercise Price. 

 

TFN means tax file number (issued by the ATO). 
 

Trading Conditions means the operating rules and conditions for your trading on the HighLow Electronic Trading Platform from time 
to time. 

Transaction means any of the kinds of Option contracts which are traded under the Account Terms. 
 

Underlying Security means the instrument which is used as the basis for the calculations of prices for your Option contracts. 
 

USD means United States dollar or the lawful currency of the United States of America. 
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